INRULE

-
o
’
-
. rI

Innovating Financial Services
Al Decisioning

\&

How to Drive Efficiency, Reduce R|Sk a




At a Glance: Key Benefits of Al Decisioning for Financial Services COmMPaNI€Ss ............oocooiiiiiiiiiiieieeeeeeeeeeeeeeeeeee 3
Why Al Decisioning Matters for the Finance Services INAUSTIY ... .3
Key Components of an Effective Al Decisioning Platform for Financial Institutions ... 4
Al Decisioning Use Cases in Financial Services for Operational EXCellenCe . ... 6
Unlocking Business Benefits of Al DecCisioning in FINANCE ... e 7
Expanding on Key Benefits of Al Decisioning for Financial Organizations ... 9
Further Expanding on Key Benefits of Al Decisioning for FINANCE ... e .10
InRule Helps Mortgage Company Deliver Customizable Lending SOIUtioN ... "

Ready to Transform YOUEr OPerationS? ..o ettt 13




At a Glance: Key Benefits of Al Decisioning for Financial Services Companies
What is an Al Decisioning Platform?

An Al decisioning platform empowers financial institutions to automate complex decision-making through a business rules engine (BRE), machine learning,
and workflow automation. This flexible, low-code environment enables analysts and business users to build, test, and implement decision logic, enhancing
speed and accuracy in areas like credit scoring, risk assessment, and loan origination.
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Benefits to Financial Services Companies

Real-Time Efficiency: Automates tasks like loan processing and underwriting, freeing resources
for high-impact initiatives.

Enhanced Risk Management: Leverages predictive modeling for proactive fraud detection and InRule has been able to help in ways that were never

accurate credit risk assessment. anticipated. The flexibility of what we’ve been able to do

. . with InRule has helped us fix multiple problems.
Personalized Customer Experiences: Delivers faster, tailored services like instant credit

evaluations, building customer loyalty. — Gregg Schofield, Rules Engine Product Owner, Wesleyan

Scalability and Flexibility: Easily scales to manage high transaction volumes and adapt to new
lending markets.

WESLEYAN

Cost Savings: Cuts operational costs by minimizing manual intervention, reducing errors, and
optimizing resource allocation.

With Al decisioning, financial services companies can streamline operations, boost competitiveness,
and drive client value.



Why Al Decisioning Matters for the Financial Services Industry

Al decisioning is vital for financial services, addressing industry-specific needs like Lastly, Al decisioning supports compliance by providing transparent, audit-ready
smarter decision-making, personalized customer experiences, and streamlined processes, helping financial institutions stay ahead of regulatory requirements while
compliance management. By using Al-driven insights, financial institutions can make reducing operational costs.

precise, data-backed decisions in real time, improving accuracy in credit assessments
and risk management.

Personalized customer interactions are another benefit. Al decisioning enables finance
companies to deliver tailored services, from customized loan offers to personalized
onboarding, enhancing customer satisfaction and loyalty.

“InRule was selected as LoanQuest’s Business Rule Management System based on its .NET specific architecture,
strong product capabilities and the confidence we developed in their management and professional staff.”

— Lester Dominick, President, MortgageFlex
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Key Components of an Effective Al Decisioning Platform for Financial Institutions

An effective Al decisioning platform for financial institutions must include several key
components to optimize decision-making and streamline operations:

Business Rules Engine: This is the core of the decisioning platform, allowing Financial services organizations across the globe trust InRule
1 financial services organizations to define and manage decision logic in a to automate their mission-critical decisions, predictions, and
o transparent, business-friendly language. It enables quick adjustments to rules and processes. From loan origination to credit scoring to fraud
policies, ensuring compliance and agility in responding to regulatory changes and prevention and more, financial services companies turn to the
market demands. InRule® Al Decisioning Platform.
2 Machine Learning Integration: The platform should incorporate machine learning Watch the video on the below to discover how InRule empowers
e models to enhance decision accuracy and predict customer behavior. These finance organizations to achieve organizational goals, drive

models help organizations assess risk, detect fraud, and personalize product revenues and better manage risk and regulations.
offerings based on data-driven insights.

3 Process Automation: Automating repetitive tasks, such as loan origination and

e risk scorecarding, is vital for increasing operational efficiency. The platform should
support workflow automation, reducing manual intervention, speeding up
processes, and minimizing errors.

Al decisioning platform must integrate easily with other enterprise-grade software,
such as CRM systems, policy administration systems, and customer portals. This
ensures smooth data flow across systems and enhances the overall customer

experience. TrUSted -

4 Seamless Integration with Enterprise Software: To maximize effectiveness, the
O

By combining these components, an Al decisioning platform empowers financial P roven.
services organizations to make faster, smarter decisions, reduce costs, and deliver In Ru Ie for

superior customer service.
Financial Services
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https://www.youtube.com/watch?v=TgQVpPffbC8
https://vimeo.com/762748298

Al Decisioning Use Cases in Financial Services for Operational Excellence

Al decisioning platforms offer powerful applications across the financial services sector, enhancing processes from
credit scoring to fraud prevention. The following examples highlight key use cases where Al decisioning can transform
financial operations, helping organizations increase efficiency, manage risk, and elevate customer experiences.

Each use case showcases how financial institutions can leverage decision intelligence to optimize decision-making,
automate workflows, and maintain a competitive edge in a rapidly evolving market.

Common Use Cases
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Product Eligibility Loan Origination Risk Scorecarding Wesleyan Reduces CRM
Automate eligibility checks, ensuring Streamline loan processing from Deploy risk scorecards for improved credit i
accurate, timely customer assessments.  application to approval. decision-making and risk management. Data Cleanse Time by

96% with InRule
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Regulatory Compliance Data Cleansing & Validation Fraud Detection & Prevention WE S LEY AN
Automate compliance processes, Ensure data accuracy for Detect fraud in real time with machine
minimizing penalties and meeting decision-making and compliance learning, safeguarding assets.
standards. with automated validation.
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Automated Underwriting Credit Risk Assessment Customer Segmentation
Automate underwriting for faster, Assess credit risk accurately, improving  Segment customers with analytics,

consistent, and error-free approvals. reliability in lending decisions. delivering targeted, personalized offers.




Unlocking Business Benefits of Al Decisioning in Finance

Al decisioning platforms empower financial institutions to compete in a fast-evolving Improving Collaboration and Visibility: A centralized decisioning platform enhances
market, enhancing agility, security, and decision-making. Here’s how Al decisioning team coordination and accessibility to decision logic, ensuring consistent, data-driven
delivers key benefits to financial institutions: decisions across departments.
Accelerating Decision-Making and Compliance: Al decisioning adapts swiftly to Driving Growth and Innovation: By accelerating product launches, Al decisioning
regulatory shifts, keeping financial institutions compliant and competitive by helps finance companies gain competitive ground and retain customer loyalty through
automating rule updates and ensuring transparency in high-stakes decisions. innovative, tailored services.
Safeguarding Data and Managing Risks: In a data-sensitive industry, Al decisioning In the next sections, we’ll explore these benefits and their transformative impact on
enhances data security and proactively detects risk, minimizing regulatory risks and financial institution operations.

avoiding costly penalties.

Boosting Efficiency and Reducing Costs: Automation reduces costs and increases
processing speed, freeing resources for strategic initiatives and accelerating
workflows like loan processing and credit assessments.

PwC Middle East leverages InRule to support 6,000
employees across 13 different countries.
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Expanding on Key Benefits of Al Decisioning for Financial Organizations

General Benefits of an Al Decisioning Platform

0,

Accelerating Decision-Making and Ensuring Compliance

Al decisioning platforms provide financial services companies with the flexibility to adapt
quickly to regulatory changes and market dynamics. By automating rule updates and
decision-making processes, teams can adjust to new standards with minimal manual effort.

This adaptability supports competitive advantage and proactive compliance.

Enhancing Security and Mitigating Risks

Al decisioning platforms empower financial institutions to manage risks by standardizing
decision logic and tracking outcomes, providing a clear view of risk profiles and compliance
status across operations. Automated workflows help identify inconsistencies and reduce the
likelihood of errors in processes like credit assessments and transaction reviews.

By centralizing decision rules and improving auditability, Al decisioning supports secure,
transparent operations and strengthens an organization’s ability to manage and mitigate
risks effectively.

“I've found InRule to be one of our best
technology partners to work with.”

— Mark Price, Chief Technology Officer, Temenos

temenos




Further Expanding on Key Benefits of Al Decisioning for Finance

7

Boosting Operational Efficiency and Cost Savings Improving Collaboration and Decision Visibility

Automation reduces processing times for applications, risk assessments, and other With centralized decision logic and data, Al decisioning fosters transparent,
workflows, cutting costs and error rates. Teams can reallocate resources toward collaborative work environments. Teams have consistent access to decision

strategic initiatives and client-facing tasks, driving efficiency gains while maintaining frameworks, aligning goals and improving decision-making across departments. This
accuracy and consistency across processes. shared visibility enables cohesive workflows and faster responses to organizational needs.

1,
e
Fueling Growth and Competitive Advantage
Al decisioning helps financial institutions bring products to market faster, boosting
competitive edge. By optimizing customer insights and delivering targeted, data-driven

services, financial institutions can enhance customer loyalty and strengthen their
market position, driving sustainable growth and profitability.
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InRule Helps Mortgage Company Deliver Customizable Lending Solution

MortgageFlex, a leader in mortgage lending solutions, partnered with InRule to enhance the customizability of its LoanQuest .NET platform. Historically,
fragmented and manually intensive lending systems slowed processes and increased operational costs. By embedding InRule’s decisioning capabilities,
MortgageFlex enabled dynamic, rules-based underwriting and seamless customization.
Key Achievements:

Automated Underwriting: Streamlined pre-approval and underwriting processes for faster loan decisions.

Enhanced Customization: Allowed lenders to independently modify rules, reducing reliance on third-party customization.

Increased Agility: Empowered rapid adaptation to market and regulatory changes.

With InRule, MortgageFlex delivered a highly adaptable solution that optimized loan processing efficiency and increased operational flexibility.

“The embedded rule technology provides extensive customization capabilities. Lenders and
servicers using LoanQuest will be able to add features and components on their own, with no

need for third-party customization.”

— Craig Bechtle, Senior Vice-President, MortgageFlex
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Ready to Transform Your Operations?

|s your organization prepared to harness the benefits of Al decisioning? Now is the time
to streamline processes, reduce costs, improve compliance, and deliver exceptional
customer experiences. Don’t let outdated workflows slow you down—an Al decisioning
platform can empower your team to make smarter, faster decisions and stay ahead of
the competition.

If you're ready to drive innovation and explore how Al decisioning can accelerate
growth, our specialists are here to help. Contact us today to learn how our solutions can
elevate your operations.

Contact One of Our Specialists Today!

When you contact InRule, it’'s about more than just learning about our
platform—it’s about discovering how we can help elevate your business.

Here’s what you can gain:

« Strategic Insights for YOUR organization: Learn about specific uses that can
drive growth and efficiency for your organization.

- Determine Project Priorities: Identify which processes to automate for
maximum impact based on your corporate goals and organizational structure.

- Benefits to Different Teams: Discover how the uses of Decision Intelligence go
beyond IT, to include analysts, business leaders, business users, and customers.

« Industry Best Practices: Learn about successful implementations in your field
and the outcomes of using Al Decision from leaders within your industry.

Ready to make smarter decisions?
Contact us today to start your transformation.
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https://inrule.com/request-a-demo/

